The purpose of this study is to provide empirical evidence about the effect of incentives and non-financial performance on managerial performance at private universities in Lampung. This research was conducted at private universities in Lampung with its unit of analysis C-accredited study program which has 164 study programs, consisting of 68 study programs at the University, 1 study program at the Institute, 67 study programs at the Collages, 4 study programs at the Polytechnic and 24 study programs at the Academies. The data analysis method used is a quantitative method with the Structural Equation Model (SEM) model. The results of this study indicate that both of incentives and non-financial performance allowances have a significant positive effect on managerial performance. The implication of this research is that the incentive variable provides additional indicators not only limited to bonuses and rewards but also in the form of professional allowances & honor. 
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Tujuan Penelitian ini memberikan bukti empiris mengenai pengaruh insentif dan kinerja non-finansial terhadap kinerja manajerial pada perguruan tinggi swasta di Lampung. Penelitian ini dilakukan pada perguruan tinggi swasta di lampung dengan unit analisisnya program studi yang terakreditasi C yang berjumlah 164 prodi, terdiri dari 68 prodi di Universitas, 1 prodi di Institut, 67 prodi di Sekolah Tinggi, 4 prodi di Politeknik dan 24 prodi di Akademi. Metode analisis data yang digunakan adalah metode kuantitatif dengan model Structural Equation Model (SEM). Hasil penelitian ini menunjukkan bahwa insentif dan Kinerja non-finansial berpengaruh positif secara signifikan terhadap kinerja manajerial. Implikasi penelitian ini adalah pada variabel insentif memberikan tambahan indikator tidak hanya sebatas bonus dan reward tetapi juga berupa tunjangan-tunjangan profesi & kehormatan.

INTRODUCTION
One of the program in Jokowi Government is the
Education, that is increasing people's productivity and competitiveness in the international market.
Increasing people's productivity and competitiveness in the international market are closely related to the quality of human resources produced by universities (Sudiro, 2018) . Based on Government Regulation
No. 60 of 1999 Article 3, Higher Education is an education unit that: (1) organizes higher education, research, and community service; (2) produces educated humans; (3) its research is an activity that has obeyed the rules in an effort to find truth and/or solve problems related to science, technology and/ or art; (4) its dedication to the community is related to efforts to provide benefits through science.
The era of globalization and industrial revolution 4.0 really has a big impact on private universities, which are required to operate not only effectively and efficiently but also to be more innovative and creative. A private university must be able to keep up with the development of an increasingly dynamic world. Universities must constantly monitor changes that occur in their environment and be responsive to any changes that occur. 
LITERATURE REVIEW AND HYPOTHESES
DEVELOPMENT Expectancy Theory
According to Viktor Vroom (1964) in Expectancy Theory, individual motivation is determined by expectations and valences. Expectancies are beliefs about the possibility that the behaviors (such as working harder) will result certain outcomes (such as salary increases). Valences means the value given by an individual or outcome or rewards to be received. This theory can describe individual expectations, with certain efforts will encourage performance and on a certain levels of performance will encourage the achievement of a desired output or reward such as obtaining incentives.
Contingency Theory
The theory or contingency model is often called situational theory because this theory suggests leadership depends on the situation (Fiedler, 1967) . Contingency theory can be used to analyze management accounting systems and design to provide information that can be used by organizations for various purposes (Otley, 1980 ). This theory is based on the premise that there is no accounting system that is universally right to be applied to an organization in every situation, because there must be factors that influence the organization. In private universities there are also many factors that are relevant in achieving their goals.
Incentive
Incentives are rewards given to an employees who have done a job besides their main duties or exceed the job target (Yono, et al., 2004) . In a general definition, incentives are special compensation designed to motivate the extraordinary performance (Superior Performance), which in more simple language incentives can be interpreted as bonuses beyond salary. According to Mazura (2012) Incentives are used to describe wage payment plans that are linked directly or indirectly to various employee performance standards or organizational profitability.
Non Financial Performance
Non-financial measurement is a measurement of intangible assets and organizational capabilities that can help an organization to achieve success.
Intangible assets cannot be measured in financial measurements because they are not included in the financial statements of an organization. This happens because it is difficult to calculate the financial value of the intangible assets. Though these intangible assets affect the financial statements of an organization in its use. Nonfinancial measures cannot replace financial measures, they are complementary (Kaplan & Norton, 2000) . Nonfinancial performance measurement will be directly related to business strategy and can change according to changes in business environment conditions. According to Letje (1998) The measure of non-financial performance allows companies to carry out continuous improvement and actionable so that companies can create 'value' in the perspective of consumers and can improve the competitiveness of the company.
Managerial Performance
Managerial performance is defined as the ability of managers to carry out managerial activities such as planning, investigation, coordination, supervision, staffing, negotiation and representation (Mahoney et al., 1963) . Spencer, et al., (2013) describe that managerial performance is one of the factors that can increase organizational effectiveness.
According to Syam (2006) managerial performance is achieved if the company has achieved the targeted goals by using information with the needs that the decision makers will improve the quality of decisions that will be taken and ultimately can improve company performance.
Hypothesis Development
The Effect of Incentives on Managerial Performance
In Expectancy Theory individual motivation is determined by expectations and valences.
Expectancies are beliefs about the possibility that the behaviors (such as working harder) will result in certain outcomes (such as salary increases).
Valences means the value given by an individual or outcome (outcome) or rewards to be received.
Incentives are direct rewards paid to employees (Stajkovic & Luthans, 2001; Yono, et al., 2004; Murti, 2005; Kauhanen & Napari, 2012; Khairati, 2013; Anggriawan, et al., 2015; Diviani, 2015; Normi, 2015) .
According to Kurnianingsih and Indriantoro (2001) conducted research on manufacturing companies.
The result of his research is a reward system causes higher managerial performance. Then Narsa (2003) conducted research on service companies. The results of his research are a system of performance measurement and reward systems have a positive and significant effect on managerial performance. Sari & Satrio (2016) found that the incentives have a positive effect and most dominant on employee performace. Gunawan (2017) also gave the results of his research incentives significantly influence employee performance. Similarly, Paul, et al (2018) find that incentives reflect the influence & contribute to the financial industry. Based on this explanation, the following hypothesis is proposed:
H1:
Incentives have a positive effect on managerial performance in PTS.
The Effect of Non-Financial Performance on
Managerial Performance
The contingency approach to accounting is based on the premise that there is no accounting system that is universally always appropriate to be applied to all organizations in every situation, because there must be situational factors that affect the organization. Contingency theory can be used to analyze management accounting systems and design to provide information that can be used by organizations in varous purposes (Otley, 1980) . 
METHODS
The population in this study is Private Higher Education in Lampung. The sampling technique used is purposive sampling; sample that is carefully chosen to be relevant to the research design Source: Primary data processed, July 2018
In Table 3 shows that: 
Model Analysis
The values in Figure 4 The indicator is considered reliable if it has a correlation above 0.70. However, in research that is in the development stage, loading 0.50 to 0, 60 is still acceptable (Chin, 1998) . In this study the results of the interpretation of the output of the model above all indicators are accepted. 
Structured Model Measurement
From the results of the coefficient of determination (R 2 ) shown in Table 6 , it can be concluded that 
Hypothesis testing
Based on table 7, it can be concluded that: Province which were accredited C so that the popu-lation and samples used in this study were limited.
it is different if it is implemented in private universities in other areas or even in other countries which in private universities that are not only those who are C-accredited but with A or B accreditation may get different results. for future research in the same field of study, it is better to expand the geographical area of the college and also with the addition of other variables. In addition to increasing the amount of data to obtain a more fit research model, by expanding the geographical area under study, a more generalizable conclusion can be obtained.
